
Austin Utilities Office  

will be closed  

Mon. Nov. 12th for 

Veteran’s Day.  

& 

Thu. Nov. 22nd &  

Fri. Nov. 23rd  

for Thanksgiving. 

Connections 

  

Sounding the Alert:  
Saving Customers from Scams 
 
We are hearing more stories about utility 

scams from our customers and 

neighboring utilities. Do an internet 

search of “utility scam” and you will likely 

run across the stories of victims paying 

hundreds or thousands of dollars to 

scammers to avoid fictitious utility service 

shutoff.  
 

Scammers typically use three tactics (phone, in-person, and internet) to 

target utility customers; however, there are more than 10 types of 

known scams, with new scams emerging almost daily, and scammers 

might use one, two, or all three tactics on customers for certain types of 

scams. 
 

New capabilities for spoofing, or disguising, caller identification (ID) can 

make the phone number you see on your caller ID appear to be Austin 

Utilities. 
 

 Never be fooled by a phony caller ID; call your utility company at its 

phone number on your monthly bill or the utility’s website.  

 Hang up if you receive a call demanding immediate payment of a 

utility bill to avoid disconnection or shutoff.  

 Never provide any payment or personal information to a caller you 

do not know.  
 

Scammers are very cunning, will 

often apply pressure if you start 

to ask questions, and always 

speak with a sense of urgency, 

ensuring customers do not have 

time to think about or verify 

their claims.  
 

For more information about 

specific utility scams check out 

www.utilitiesunited.org.  

Austin Utilities  
1908 14th St NE  

 Austin, MN  55912  
Office: 507-433-8886   

E m a i l :  t a l k 2 a u @ a u s t i n u t i l i t i e s . c o m  

 w w w . a u s t i n u t i l i t i e s . c o m  

The Austin Utilities Board of Commissioners 
Monthly Meeting was held on Sept. 18th, 2018. 

Agenda items included: 

 

 NorthPointe Townhomes electric extension 

 

 Downtown Plant Demo Update 

 

 Natural Gas pre-pay contract 

 

 Job Classification & Compensation study 
 

Meeting minutes are available online at  

www.austinutilities.com  
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Recipient must be an electric customer of Austin Utilities. 
Valid only on purchases made in 2018. Must apply by March 31, 2019 

HeatShare funds are raised through customer donations on 
their utility bills and from fundraising events throughout 
the year. Thanks to your generosity, this year’s donations 
have already doubled compared to last year, allowing more 
of Austin’s residents to benefit from the program.  



 

NOTICE  
 
 

     In compliance with the Code of Federal regulation #49, 

Part 192.16,  Austin Utilities must notify each customer who 

owns buried natural gas piping after the meter. 

1.  Austin Utilities does not maintain the customer’s buried 

piping. 

2.  If the customer’s buried piping is not maintained, it may be 

subject to the potential hazards of corrosion and leakage. 

3.  Buried gas piping should be: 

(a) periodically inspected for leaks.  

(b) periodically inspected for corrosion if the piping is 

metallic.  

(c) repaired if any unsafe condition is discovered. 

4.  When excavating near buried gas piping, the piping should 

be located in advance, and the excavation done by hand. 

5.  Austin Utilities and plumbing and heating contractors, can 

assist in locating, inspecting, and repairing the customer’s 

buried piping. 

     Customers with buried natural gas piping should feel free 

to contact Austin Utilities at 433-8886. You can also find 

information at www.austinutilities.com.  

The results are in! A group of 35+ Austin residents and 
their families helped us raise $586 for the Salvation 
Army HeatShare program by participating in our 
second annual Share the Heat 5K or 1 Mile Run Walk 
event on Oct. 6th. The cooler weather was perfect for 
runners. It also reminded us that winter is just around 
the corner and many of our friends and neighbors will 
struggle with higher heating bills.  
 

You don’t have to run to help out. Make a monthly or 
one-time donation on your utility bill. Call us today at 
507.433.8886 to set it up. 

Winners of the $50 bill credit prizes 
were: Berjack Alemo, Wah Moo, 
Ralph Norris & Logan Reigstad. 

We enjoyed co-hosting the October Chamber of Commerce 
Business After Hours with our neighbors M.J. O’Connor Inc.  
Pictured from left, Jan and Mike O’Connor, Mark Nibaur, 
Kelly Lady, Mick O’Connor, and Julie Pratt. 

Over 280 customers attended our Winter Readiness and Utility Expo Event on Wednesday, October 10th. The 
event was part of AU’s Public Power and Public Natural Gas Week celebration. “This was a great opportunity to 
share information with our customers to prepare for higher winter bills and also allow our staff to demonstrate the 
other side of the utility business, operations,” said General Manager, Mark Nibaur. 
 

One of the many highlights 
of the evening was the 
LED bulb handout to those 
that attended. Another 
popular area was the gas 
and water construction 
department where kid’s 
hula hoops were created 
during a plastic pipe 
fusion demonstration.  
 

Austin Utilities’ Winter 
Readiness event recently 
earned runner up in the 
Marketing and Sales award 
category from the American 
Public Gas Association. Be 
sure to attend this event  
in October 2019.  Melissa Swenson, Michelle Orozco, and  

Dar Duholm greet visitors. Joe Bartholomew takes on an arm 
wrestling challenge. 

Greg Ernst from Ernst and Associates teaches 
kids about energy efficiency. 

Doug Barth and Tyler Underdahl visit with an attendee. 

Craig Weiss explains how a water service 
line is connected. 


